1. Pay Over the Phone
Call (423)813-3830 with your card information
to pay copays or balances

2. Text (423)400-0739 or
call (423)813-3830 to check in

Provide your name, date of birth, cell phone, e-mail,
and your vehicle's make and model

2. Connect to the WiFi

Under phone settings, connect to Pinson Guest WiFi

3. Receive Link

The link will come over text. Click on the link and accept
the terms to start the video call with your provider.

4. Receive Prescriptions and Appointment
Your prescriptions and appointment card will be delivered
to your vehicle.

You will need your ID to receive them.



